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RMA Portal

e |nteractive Online Tool for Your RMA Needs

* Improves Your RMA Experience by Allowing You to:
— Open RMA Cases Easlly
* |nstant Factory Notification of Your Case

— Know When Your Case Will Complete
* View Xilinx Commitments at Each Process Steps

— Know Where Your RMA Cases Are
» Receive Real-Time Case Status and Updates

— View Complete RMA History and Performance
* Track All Open & Closed Cases in One Place
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RMA Portal Demo

Language | Documentation | Download | ContactUs |

Language | Documentation | Download | ContactUs |

Language | Documentation | Download | ContactUs |

* Portal Access 5
* MyCases o s ¢ o o | s | o

My Account (Sign Out)
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RMA Portal Leverages Xilinx.com Login

&
27 XILINX i < 0 oceoss accourt

[Enter Kevword/Part# | [ _Search |

Advanced Search

il

Language | Docurmentation | Download | ContactUs

Sign in to access accourt

Enter Keyword/Part # | [ Search ]

Advanced Search

2 XILINX

Products & Servi

Silicon Devices
WirtexT™-8 FPGEA, . . ars
virteses Feca 1 Sign in to Xilinx
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CoolRunner™-|
HoUs00xL SPL
Configuration P
EasyPath™ Ser User 1D | |

Don't have a Xilink account yet?

» Choose to receive important news and

Design Tools =
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ISE™ WWehPACH ¥ Gain access to special content
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Srsiei GEmEE > Personalize yourweb experience on
AccelDSPTH | = Hiling.com

ChipScope™ P & 5'9" In
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[+ By Wendaor
All Intellectual P
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MyCases

Support
Documentation | Download | Quiality | Troubleshoot | Contact Support
Home : Suppott : Cortact Suppott B2 Caze Portal

MySupport
EMA Portal - My Cases
WebhCase
RMA Portal Y eI SO e
# My Cases Mext
Open Mew Case Case ID Created Device / Case Title Status Update
Case Query
Feedback B 27-SEP-07 XC2Y3000: Device notworking Final Report Available 12-0CT-07
Hgl';mﬂ'e Cust®yzZ
5 2B-SEP-07 HCFO15Y: Partwill not program In Extended Analysis 0&8-0CT-07
Forums CUSt YT Est. close date: 07-OCT-07
How to Find Answers 4 26-SEP-07 XC2v3000: Device halls not In Initial Analkysis Z8-SEP-07
Site Map Cust®yz attaching
3 2B-SEP-07 HC95288%L: Device notworking Pawvaiting Parts Lpon
CustxyZ Feceipt
1 26-SEP-07 #C4WL¥al: Test Cased: Failing Reviewing Regquest a0-SEP-0O7
CustxyZ Fart

Closed Cases in Last 6 Months

Cycle
Case ID Created Denvice / Case Title Findings Period 7
T 2T-SEP-07 AC2V3IN00: Part failing Pass Xilinx Test 10 days
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MyCases

Support

Documentation | Download | Quiality | Troubleshoot | Contact Support

MySupport
WebhCase
FMA Portal

- iy Cases

Open Mew Case
Case Query
Feedhack

iy Profile

Help

Forums
Howe to Find Answers

Site Map

Home : Zupport © Contact Support @ RMA Caze Portal

EMA Portal - My Cases

Real-Time

Update

Case Status & Commits

Device / Case Title

My Open Cases

Case ID Created

B 27-5EP-07
Cust e

5 26-SER-07
Cust s

4 26-SEP-07
Cust s

] 26-SEP-07
Cust s

1 26-SEP-07
Cust s

HCIIN00: Device notworking
HACF015Y: Part will not program
HC2V3000: Device balls not
attaching

HZ952885L0: Device notwarking

HCAVLEE0: Test Cased: Failing
Fart

Closed Cases in Last 6 Months

Case ID Created

Device | Case Title

T 27-SEP-07

Mext
G (e

Final Report Availahle 12-0CT-07
In Extended Analysis 0&8-0CT-07
Est. close date: 07-OCT-07
I Initial Analysis 28-5EP-07
Pawvaiting Parts Lpon

Receipt
Feviewing Request J0-SEP-0O7

Cycle
Findings Period '?
Pass Xilinx Test 10 days

HCIV3000: Part failing
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MyCases

Support
Documentation | Download | Quiality | Troubleshoot | Contact Support
Hotme : Support | Contact Support : RMA Case Portal Real_'ﬂ me U pdate
MySuppart I
I T e Case Status & Commits
WehZase —
RMA Portal MyOpenCases o e
—> My Cases s Next
Open Mew Case Case ID Created Device / Case Title Update
Case Query
Feedback B 27-SEP-07 KC2V3000: Device not working Final Repaort Available 12-0CT-07
iy Profile CUst T
Help :
5 2B-SEP-07 HCFO15Y: Partwill not program In Extended Analysis 0&8-0CT-07
Forums CUSt YT Est. close date: 07-OCT-07
How to Find Answers 4 2B-5EP-07 =C2W3000: Device balls naot I Initial Analysis 28-5EP-07
Site Map CustXyZ aftaching
3 2B-SEP-07 HC95288%L: Device notworking Pawvaiting Parts Lpon
CustxyZ Feceipt
1 2B-5EP-07 HCAWLHA0: Test Cased: Failing Feviewing Request J0-SEP-0O7
Cust ¥z Fart

View Typical\Flow
Closed Cases in Last 6 Months

Cycle
Case ID Created Denvice / Case Title Findings Period 7
T 2T-SEP-07 AC2V3IN00: Part failing Pass Xilinx Test 10 days
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Typical Failure Analysis RMA Flow

Customer Submits Request

Xilinx Reviews Request

* |f authorized, shipping instructions are sent to customer.

* |f not authorized, Xilink may request additional information
andior close the case.

Your case is here *

Estirmated completion of case review on 30-SEP-0Y

Customer Ship Parts to Xilinx

* |f authorized, shipping instructions are sent to customer.

* If not autharized, Xilinx may request additional information
andior close the case.

Initial Analysis

* Interim reports may he issued

Extended Analysis

* Interim Reports may be issued

Final Report Available

Close Case
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MyCases cont’ed

Support
Documentation | Download | Quality | Troubleshoot | Contact Support
Home : Suppart @ Cortact Support @ RMA Casze Portal

MySupport
RMA Portal - My Cases
WehCase -
RMA Portal Y I S S e
- iy Cases Next
Dpen Mew Case Case ID Created Device / Case Title Status Update
Case Query
Feedback 6 27-SEP-07 XC2V3000: Device not working Final Repart Available 12-0CT-07
Wy Profile CUst YT
Help
5 2B-SEP-07 HCF . In Extended Analysis 0&5-0CT-07
Forums CUStRT Resolution Est. close date: 07-OCT-07
Howy to Find Answers 4 26-5EP-07 WC: ; In Initial Analysis 28-5EP-07
2 - Commit / 2BSER0T
Site Map Cust:ys
3 2B-8EP-07 HCYAt88X0L Levice notwarking Pvaiting Parts Llpon
CustxyZ Feceipt
1 26-SEP-07 HC4WLKA0: Test Cased!: Failing Feviewing Regquest J0-SEF-0F
Cust¥yZ Fart

Closed Cases in Last 6 Months

Case ID Created Device / Case Title Findings
7 27-5SEP-07  XCAy3000:; Pad failing Pass Xilinx Test 10 days
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MyCases cont’ed

Support
Documentation | Download | Quality | Troubleshoot | Contact Support
Home : Suppart @ Cortact Support @ RMA Casze Portal

MySupport
RMA Portal - My Cases
WehCase -
RMA Portal Y I S S e
- iy Cases Next
Open Mew Case Case ID Created Device / Case Title Status Update
Case Query
Feedback 6 27-SEP-07 XC2V3000: Device not working Final Repart Available 12-0CT-07
Wy Profile CUst YT
Help
5 2B-SEP-07 HCF . In Extended Analysis 0&5-0CT-07
Forums CUStRT Resolution Est. close date: 07-OCT-07
Huowe to Find Angwers 4 26-SEP-07 K Commlt In Initial Analysis 28-5EP-07
Site Map CustXyZ atta
3 2B-8EP-07 HCYAt88X0L Levice notwarking Pvaiting Parts Llpon
CustxyZ Feceipt
ACCESS 1 26-SEP-07 HC4WLKA0: Test Cased!: Failing Feviewing Regquest J0-SEF-0F
. Cust¥yZ Fart
CaseView

Closed Cases in Last 6 Months

Case ID Created Device / Case Title Findings
7 27-5SEP-07  XCAy3000:; Pad failing Pass Xilinx Test 10 days
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CaseView

CASE ID: 1

Test Casez1: Failing Part

Feviewing Request

* Main Xiling Cantact
RMA Portal Launch 11

o Status
Description
Part failing Mext update J0-SEP-O7
Customer Customer ¥ <
Family FRGA
Line 1 oftopmark ®C3AS1000
Two-way
Date "Who Description CO m m u n I Catl 0 n
26-SEP-07 11:19 P Case submitted to Xilin:
by Dragana Culjkovic Hilire will novy perform a case review.
Yiewy Email Sent
Manage Secure
fddihlodity | I Yy U
Case Access
Notify on
Case Motify on
Role Company HName Change Case Close
End Customer Customer X2 mark Smith Yes Yes
¥ Case Creator
* Main External
Contact
Hilink Employee Hilimar AR Dragana Culjkovic Yes Yes
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My Support
WehCase
FMA Portal
My Cases
# Open Mew Case
Case Query
Feedback

Wiy Profile
Help

Farums
Howy to Find Answers

Site Map

Open New

Home : Suppaort : Contact Suppart : RMA Case Portal

Open New Case

aSe

Fields matked with an asterisk ® are required.

Failure & Device Info

Failure Detail

Contact Info
I CONTACT INFORMATION
Wour Role End Custarmer
Furchased From ™ Select

The values for "™vour Role" and "Furchased From" were auto-filled based on your previous case. You can

change the values ifthey are incarrect.

End Custarmer Information

Company ™ Custamer Inc.

Contact Mame * Mark Smith

Contact Email = msmith{@cust_inc.com

Contact Phane * 4088797139
Address * 2100 Logic D
City ™ San Jose

RMA Portal Launch 12
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Open New

Home : Suppaort : Contact Suppart : RMA Case Portal

aSe

Failure Detail

My Support
Open New Case
WehCase
EMA Portal Fields marked with an asterisk ® are required.
My Cases
# O:;en Mlew Case Contact Info Failure & Device Info
Case Query
I Ty F'ruﬂlel
Help
Farums I CONTACT INFORMATION
Howy to Find Answers
Site Map vour Rale ™ | End Custamer V|
FPurchased From = | Select v|

The values for "™vour Role" and "Furchased From" were auto-filled based on your previous case. You can

Autoset 9 change the values if they are incarrect.
- End Custormer Information
Fewer Fields

to Populate Company * |Custu:umer|nv:.

Iy Profile Contact Marme * |Mark Smith |
|Mark | Contact Email * |msmith@cust_in|:.l:|:|m |
|Smith| | Contact Ph

ontac one*
ook | 14088737139 |
T | e B L, '

San Jose | City * |5an Jose
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g:;ﬂ“;‘;{ . Contact Info Failure & [;evin:e Info Failure Detail .
Case Query |
Feedback
hty Profile
Help
Forums 2 FAILURE & DEVICE INFORMATION
Howe to Find Answers
Site Map Case Title * |Devi|:e issue |
Reference Mumber |2 | |
Severity * | Critical = |
Product Farmily * | FPGA v|
End Market * | Consumer v|
Failure Type* (2 | Parametric/Continuity v |
Failure Stage * | Protatype - |
Devices to be Returned * Limited to 5 dewices orless

Full Fart Marking & - '
? 27 XILINX O XILINX

NO2V3I00NTH

Line 1 “XC4vFX20 | FF1152AMT0233
. D1229687A e~
Line 2 *FFE72IAMGD723 | pe %ﬁ@?@*
Line 3%D1233214A | <o?
Line 4 |1IZIC |
Murnber of devices that failed |1 |

=+
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MY L-dises

Dpen Mew Case
Case Querny
Feedback

hdy Profile

Help

Forums
How to Find Answers

Site Map

2 FAILURE & DEVICE INFORMATION

Case Tifle ™
Reference Mumber |7
Severity *

Froduct Family *

End Market *

= |7

Failure Type

Failure Stage *

Devices to be Returned *

Full Part Marking

&

Mumber of devices that failed

=+

Contact Info Failure & [;win:e Info Failure Detail |
Device issus | Dynamic
| | Control of
| Critical v| Subse_quent
e 5 Questions
| Consumer v|
| Parametric/Continuity v|
| Prototyps v| *

Lirited o S dewices orless
2 XILINX

Line 1 XC4vVFX20

Line 2 *FFE72IAMGD723 |

Line 3+D1233214A

Line 4 |1IZIC

7 XILNX
XC2V3000TH
FF1152AMNTOZ33
D1229687A _a@”
4 %ﬁﬁ\‘? .a'i_\'!'“
- ?{n
40

I
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Iy Ldis5es

Open Mew Case
Case Query
Feedback

iy Profile

Help

Farums
Howe to Find Answers

Site Map

Intelligent
Flow
Simplifies
Case
Creation

3 DEVICE FAILURE DETAIL

General Informatian

Failure Description *

|5 this the first occurrence of this type of
failure? *

Has the failing part been replaced with a
newdgood part? *

Was the device tested stand-alone after
failure’? *

FParametric/Continuity Failure Details

Failing device ping *

Current and impedance readings

Which test method was used to verify
failure?

FPlease provide any additional failure details

Zantact Infio Failure & Device Info Failure Detail
test
®ves OnNo O Unsure
Oves @nMNo O Unsure
O ves @ nNo O Unsure
al?
[Elac:k ” save Frogress ” Submit ]

RMA Portal Launch 16

S XILINX



Iy Ldis5es

Open Mew Case
Case Query
Feedback

iy Profile

Help

Farums
Howe to Find Answers

Site Map

Intelligent
Flow
Simplifies
Case
Creation

3 DEVICE FAILURE DETAIL
Zantact Infio

General Informatian

Failure Description *

|5 this the first occurrence of this type of
failure? *

Has the failing part been replaced with a
newdgood part? *

Was the device tested stand-alone after
failure’? *

FParametric/Continuity Failure Details

Failing device ping *

Current and impedance readings

Which test method was used to verify
failure?

FPlease provide any additional failure details

Failure & Device Info

Failure Detail

— |

test
®ves ONo
Oves @ No
Oves @ No
al?

L 1

O Unsure

O Unsure

O Unsure

[Elac:k” save Frogress
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New Case Created

MySuppart
EMA Case Portal - My Cases
WehCase
FMA Portal
| CONFIRMATION |
My Cases
Qpen Mew Case
Case Query Your regquest has heen fanwarded to a Customer Quality Engineer for review. Case 1D 36 has been
Feedback assigned to this request (see My Open Cases helow). -
My Profile
Help
Forums Y ORI CaS S e
How to Find Answers Next
Site Map CaselD Created Device /Case Title Status Update
e 14-5EP-  xcdv test Reviewing Request 15-SEP-
nr o7
25 14-5EP-  wo2v: Virtexll fail Feviewing Regquest 16-SEP-
nr nv
a4 13-8EP-  HCHY51T28%L: title Auwcaiting Parts Lpon
av Feceipt
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Update Alerts

View Email

Sent: Monday, October 15, 2007 3:34 PM
To: msmith@cust_inc.com

Subject: Caze ID: 10 Analysis request acknow ledgement

*#%#%The following is an email from the Xilinx EMA Portal. Flease do not reply directly to this
email. If wou have any questions pleass post gquestions wia the EMA Portal . FPleasse refersnce the
Caze ID indicated below. xx=x

Case ID: 10

Case title: Test

Case initiator: Mark 3mith
End Customer: Customer Inc.
Part HNumber: XCZ Fart#
Severity: Line Down

Dear valued customer,

Thank wou for submitting your request for return of material for analysis. The request has been logged in our system under Case
010

At this time, please do not mail the devices to Xilinx, A Customer Quality Engineer has been notified of your request and will
contact you within 0.5 days.

Please post any inguiries ar questions via your WA Portal

Please take time to visit our support website at www xiling. comdsupport for Product Information, Solutions and Application Motes
that may help you with your inguiry.

Best Regards,
Kilinx, Inc.

EIXILINX



Adding Notes

Language | Documentation | Download | ContactUs

My Account {Sign Out)

2 XILINX

Enter Keyword/Part# | [_Search |

Advanced Search

Support

Documentation | Download | Cuality | Troubleshoot | Contact Support
Home : Suppoart @ Cortact Support @ BRA Case Portal

MySupport
Add Mote for Case 6

WebCase
FMA Portal

Motes:
My Cases

Open Mew Case

Case Query

Feedback

My Profile

Help

Faorums

Howi to Find Answers

Site Map

| AddMotes | cancel
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Case Query

Language |D|:|cumentat|nn

Support

Documentation | Download | Ouality | Troubleshoot | Contact Support

Enter Keyword/Fart #

Download | ContactUs

Zign in to access account

Advanced Search

Hiline © Support @ Contact Support @ RS Tool | Case Guery

MySupport Case Query
WehCase
FEMA Portal
CaselD | |
hly Cases
Open Mew Case
#Case Query Status | [V] All v
Feedback
iy Profile .
Hzlp Keywaord |2 | Mot et Submitted
Feviewing Request
Forurms _ Awmaiting Farts
. LI CEEs | [v] All In Initial Analysis
Howw to Find Answers .
A within past 1 month In Extended Analysis
Site Map - £ created Final Repaort Availahble
) within past 6 months closad Case Closed
O within past 1 year cancelled Fkda Mot Authorized - Case will be close

0 froer | memsdc iy to | mimdcdd ey

Case Closed - Mo parts received
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Feedback

hySupport
WehCase

FMA Portal

My Cases

Qpen Mew Case
Case Querny
Feedback

fly Profile

Help

Forums
Howi to Find Answers

Site Map
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Home : Zuppart © Contact Support | EMA Caze Portal

Submit Feedback

Cpening a Mew Case:

How easy was itto
complete the form for
Opening a new case?

Howe accessible was the
information required for
opening a case?

Status Updates:
Howe useful were the status
updates?

How satisfied were wou with
the status update
frequency?

Additional Comments:

O 5 (Easyto Use)

O 5 (Easyto Use)

O 5 (Easyto Use)

5 dvery Satisfied)

4 O3z ©O2 Of(HardtoUse

Ca O3 O2 O {Hardto Use)

C4 O3 Oz O (Hardto Use

4 O3 Oz OHF(MNotSatisfied
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Contact Information

e Questions / Comments can be sent to:
rma_portal feedback@xilinx.com
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