
RMA Portal Launch

RMA Portal Launch

Q1 2008

Dragana Culjkovic
Customer Quality Engineering



RMA Portal Launch   2

• Interactive Online Tool for Your RMA Needs
• Improves Your RMA Experience by Allowing You to:

– Open RMA Cases Easily
• Instant Factory Notification of Your Case

– Know When Your Case Will Complete 
• View Xilinx Commitments at Each Process Steps

– Know Where Your RMA Cases Are              
• Receive Real-Time Case Status and Updates

– View Complete RMA History and Performance
• Track All Open & Closed Cases in One Place

RMA Portal
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RMA Portal Demo
• Portal Access
• MyCases
• Open New Case
• Update Alerts
• Adding Notes
• Case Query
• Feedback
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RMA Portal Leverages Xilinx.com Login
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MyCases

Est. close date: 07-OCT-07 

Pass Xilinx Test 1
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MyCases

Est. close date: 07-OCT-07 

Pass Xilinx Test 1

Real-Time            Update
Case Status   &   Commits



RMA Portal Launch   7

MyCases

Est. close date: 07-OCT-07 

Pass Xilinx Test 1

Real-Time            Update
Case Status   &   Commits

View Typical Flow
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Est. close date: 07-OCT-07 

Pass Xilinx Test 1

Process TAT

Resolution 
Commit

MyCases cont’ed
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Est. close date: 07-OCT-07 

Pass Xilinx Test 1

Process TAT

Resolution 
Commit

MyCases cont’ed

Access 
CaseView
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CaseView

Two-way 
Communication

Manage Secure 
Case Access
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Open New Case



RMA Portal Launch   13

Open New Case

Autoset
Fewer Fields 
to Populate
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Dynamic 
Control of 
Subsequent 
Questions
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Intelligent 
Flow 
Simplifies 
Case 
Creation 
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Intelligent 
Flow 
Simplifies 
Case 
Creation 
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New Case Created

Instant Notification 
for Xilinx Review



RMA Portal Launch   19

Update Alerts
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Adding Notes
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Case Query
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Feedback
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Contact Information
• Questions / Comments can be sent to:

rma_portal_feedback@xilinx.com
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